
IMPORTANT QUESTIONS TO CONSIDER WHEN 
CHOOSING A HOSTED PBX PROVIDER

How long has this company been in business? Who owns the company?

Is this Company Debt Free? If not, will they be in business in 5 or 10 years?

Are they a registered CLEC (Competitive Local Exchange Carrier) in all states?

Do they design and develop their own platform? Or are they reselling someone else’s software?

If they resell someone else’s software, are they offering the latest release of that software?

Do they own their own data center? Or do they co-locate in someone else’s data center?

Do they have engineers or technicians on-site at the data center?

Are they PCI Compliant? Are they HIPPA Compliant?

Do they manufacture their own phones? Or do they resell someone else’s phones?

If they resell someone else’s phones, is it an end of product life model?

Do they offer a lifetime warranty on their phones?  

How many features are inclusive to the platform? How many are optional and at what additional cost?

Is Customer Support in-house? Or do they outsource their customer support?

Is the Customer Support center U.S. based?

Is the Customer Support center open 24/7/365?

What is the Customer Churn rate? (% of customers who leave)

Can you afford to make an uninformed decision?



Why Crexendo?
• Publicly Held, Debt Free Leader in the Cloud Communication Industry

• Regulated CLEC (Competitive Local Exchange Carrier) in Every State

• We Manufacture, Design, Develop and Support Every Aspect of our System in House

• We Own our Data Center, which is Fully Redundant with 99.999% uptime

• Data Center is PCI Compliant, HIPPA Compliant, with 24/7 Surveillance and Monitoring

• Certified engineers and security professionals on-site

• Life Time Warranty on phones and Support Included for the Full Term

• Free Software Upgrades for the Full Term

• Most Inclusive Feature Rich Platform in the Industry

• In-House, U.S. Based, Customer Support Center available 24/7/365

• Customer Satisfaction rating of 95%

• Less than 1% Customer Churn



 

 

 

Wiƚh daƚa ƐecƵƌiƚǇ conceƌnƐ aƚ an allͲƚime high͕ iƚ iƐ no ƐƵƌƉƌiƐe comƉanieƐ conƚinƵe ƚo Ɖlace a ƉƌemiƵm 
on enƐƵƌing ƐenƐiƚiǀe daƚa iƐ Ɖƌoƚecƚed fƌom ƵnaƵƚhoƌiǌed acceƐƐ͘ Wheƚheƌ iƚ iƐ dƵe ƚo inƚeƌnal ƉolicieƐ 
oƌ eǆƚeƌnal comƉliance͕ ƐecƵƌing daƚa conƚinƵeƐ ƚo be a high ƉƌioƌiƚǇ foƌ oƌganiǌaƚionƐ of all ƐiǌeƐ͘ 
Cƌeǆendo addƌeƐƐeƐ ƚheƐe conceƌnƐ ƚhƌoƵgh Ƶƚiliǌing beƐƚ in Ɖƌacƚice ƐecƵƌiƚǇ ƐƚandaƌdƐ and Ƶƚiliǌing 
onlǇ ƚoƉ ƚieƌ manƵfacƚƵƌeƐ of haƌdǁaƌe and Ɛofƚǁaƌe͘ 

 

Neƚǁoƌk͗ CiƐco bƌanded ƌoƵƚeƌƐ and fiƌeǁallƐ Ɖƌoǀide oƵƌ fiƌƐƚ leǀel of defenƐe againƐƚ malicioƵƐ 
ƚƌaffic and bƌeach aƚƚemƉƚƐ͘ All haƌdǁaƌe iƐ ƌeǀieǁed on a ƌegƵlaƌ ƐchedƵle foƌ fiƌmǁaƌe 
and OS ƵƉdaƚeƐ͘ TheƐe aƌe ƚhen ƚeƐƚed in a deǀeloƉmenƚ enǀiƌonmenƚ befoƌe ƌolled oƵƚ 
ƚo ƉƌodƵcƚion͘ All ƚƌaffic iƐ ƚhen fƵnneled ƚhƌoƵgh a neƚǁoƌk load balanceƌ ǁiƚh ƌƵleƐ 
and aleƌƚƐ in Ɖlace baƐed on ƚƌaffic ƚǇƉeƐ and dǇnamic Ɖaƚƚeƌn aǁaƌeneƐƐ͘ 

 

SeƌǀeƌƐ͗ Dell bƌanded haƌdǁaƌe ƉoǁeƌƐ all of ƚhe baƌe meƚal ƐeƌǀeƌƐ Ƶƚiliǌed in oƵƌ ƉƌodƵcƚion 
enǀiƌonmenƚ͘ Each Ɛeƌǀeƌ ƌƵnƐ a ǀeƌƐion of LinƵǆ oƉeƌaƚing ƐǇƐƚem baƐed on ƚhe ƚaƐk iƚ 
ƉeƌfoƌmƐ͘ Each OS ǀeƌƐion iƐ Ɖaƚched ƚo ƚhe laƚeƐƚ Ɛƚable ƌeleaƐe foƌ iƚƐ ƐeƌieƐ͘ Sofƚǁaƌe 
baƐed fiƌeǁallƐ aƌe Ƶƚiliǌed on each machine ƚo ƌeƐƚƌicƚ ƚƌaffic ƚo onlǇ ƚhe ƉoƌƚƐ and 
ƉƌoƚocolƐ ƚhaƚ ƌeƋƵiƌed bǇ ƚhaƚ ƚǇƉe of Ɛeƌǀeƌ͘ Each Ɛeƌǀeƌ ƚǇƉe haƐ nƵmeƌoƵƐ ƌeƉlicaƚed 
Ɛeƌǀeƌ ƚo clƵƐƚeƌ ƚhem ƚo Ɖƌeǀenƚ a Ɛingle Ɖoinƚ of failƵƌe͘ 

 

Sƚoƌage͗ Dell Sƚoƌage aƌƌaǇƐ aƌe Ƶƚiliǌed foƌ ƚhe Ɛƚoƌage of all cƵƐƚomeƌ daƚa and Ɛeƌǀeƌ Ɛofƚǁaƌe͘ 
The Ɛƚoƌage Ƶniƚ ƵƚiliǌeƐ conƚƌolleƌͲbaƐed Daƚa aƚ ReƐƚ EncƌǇƉƚion ;DΛREͿ͕ ǁhich 
encƌǇƉƚƐ Ɛƚoƌed daƚa aƐ iƚ iƐ ǁƌiƚƚen ƚo diƐk͘ Wheƚheƌ dƌiǀeƐ aƌe loƐƚ͕ Ɛƚolen͕ oƌ failed͕ 
ƵnaƵƚhoƌiǌed acceƐƐ iƐ Ɖƌeǀenƚed bǇ ƌendeƌing ƚhe dƌiǀe Ƶnƌeadable ǁiƚhoƵƚ ƚhe 
encƌǇƉƚion keǇ ǁiƚhin ƚhe Ɛƚoƌage ƐǇƐƚem͘  

 

Moniƚoƌing͗ Cƌeǆendo ƵƚiliǌeƐ mƵlƚiƉle ƉoinƚƐ of ƐǇƐƚem moniƚoƌing inclƵding neƚǁoƌk͕ haƌdǁaƌe͕ 
ƚƌaffic and ƵƐeƌ acceƐƐ͘ The ƐǇƐƚemƐ aƌe bƵilƚ ǁiƚh aleƌƚƐ ƚo emailƐ͕ SMS and ǁebhookƐ 
ƚo IM aƉƉlicaƚionƐ͘ TeamƐ of mƵlƚiƉle Ɛƚaff aƌe aƐƐigned ƚo noƚificaƚion gƌoƵƉƐ baƐed on 
aƌeaƐ of eǆƉeƌƚiƐe ǁiƚh onͲcall ƌoƚaƚing ƐchedƵleƐ͘ 



AƵdiƚƐ͗ AƐ a comƉanǇ͕ Cƌeǆendo iƐ commiƚƚed ƚo mainƚaining comƉliance ƐƚandaƌdƐ in boƚh 
cƵƐƚomeƌ ƉƌiǀacǇ and daƚa ƐecƵƌiƚǇ ǁheƌe cƵƐƚomeƌ ƌecoƌdƐ and financial infoƌmaƚion 
aƌe Ɛƚoƌed͘ In addiƚion ƚo Ɛƚandaƌd comƉliance ƉolicieƐ ƉƵƚ in Ɖlace bǇ ƚhe folloǁing 
deƐignaƚionƐ͕ oƵƌ comƉanǇ ƉaƌƚiciƉaƚeƐ in inƚeƌnal ƉƌoceƐƐ ƌeǀieǁƐ ƉeƌiodicallǇ 
ƚhƌoƵghoƵƚ ƚhe Ǉeaƌ͘ 

 

PCI Ͳ PCI ;PaǇmenƚ Caƌd IndƵƐƚƌǇͿ ƐƚandaƌdƐ haǀe Ɛeǀeƌal deƐignaƚionƐ͗ Meƌchanƚ͕ 
Seƌǀice Pƌoǀideƌ and HoƐƚing Pƌoǀideƌ͖ ǁhich fall Ƶndeƌ ƚhe PCI DSS ;Daƚa SecƵƌiƚǇ 
SƚandaƌdͿ͘ The deƐignaƚionƐ foƌ boƚh ƚhe Meƌchanƚ Leǀel and Seƌǀice Pƌoǀideƌ aƌe 
deƚeƌmined bǇ ƚhe nƵmbeƌ of ƚƌanƐacƚionƐ ƉƌoceƐƐed͕ Ɛƚoƌed oƌ ƚƌanƐmiƚƚed on a 
meƌchanƚ accoƵnƚ͘ Cƌeǆendo fallƐ Ƶndeƌ ƚhe Meƌchanƚ Leǀel ϯ deƐignaƚionƐ͘ ThiƐ 
deƐignaƚion ƌeƋƵiƌeƐ ƚhe comƉanǇ ƚo comƉleƚe͗ Self AƐƐeƐƐmenƚ and AƚƚeƐƚaƚion of 
ComƉliance annƵallǇ͕ ƋƵaƌƚeƌlǇ ǀƵlneƌabiliƚǇ ƐcanƐ͕ an annƵal Ɖeneƚƌaƚion ƚeƐƚ and an 
aƵdiƚ of ƚhe conƚƌolƐ͘ 

 

ϰϬϰ SOX Ceƌƚificaƚion Ͳ AƐ a ƉƵbliclǇ ƚƌaded comƉanǇ͕ Cƌeǆendo iƐ ƐƵbjecƚ ƚo and haƐ 
comƉleƚed iƚƐ annƵal ϰϬϰ Ceƌƚificaƚion foƌ SaƌbaneƐOǆleǇ ;SOXͿ͘ IT ƐecƵƌiƚǇ and conƚƌolƐ 
aƌe inclƵded in ƚhiƐ annƵal ceƌƚificaƚion ƚo eǀalƵaƚe ƚhe conƚƌolƐ oǀeƌ financial ƌeƉoƌƚing 
and Ɖƌiǀilege baƐed ƵƐeƌ and emƉloǇee acceƐƐ͘ PCI and SOX boƚh ƌeƋƵiƌe ƚhe Ɖƌoƚecƚion 
of Ɖƌiǀaƚe infoƌmaƚion͘ Cƌeǆendo defineƐ Ɖƌiǀaƚe infoƌmaƚion aƐ anǇ conƐƵmeƌ oƌ 
emƉloǇee infoƌmaƚion ;i͘e͘ cƌediƚ caƌd nƵmbeƌƐ͕ name͕ SSN͕ Ɖhone nƵmbeƌͿ͘ 



Crexendo Included Features
• Call Center (ACD)

• Whisper, Monitor, Barge, Record, Reports, Dashboard
• Cloud Communicator (Call Control, Screen Pop)
• Enterprise-Class Voicemail
• Unified Messaging
• Record-a-Call ( Call Record On-Demand)
• Auto Attendant(s)
• Company Directories (Dial by name and Extension)
• Hunt Groups (All-ring, Screened, Sequential Ring)
• Call Park, Call Retrieve
• Conferencing (Meet-me 30-party audio bridge)
• Music/Message on Hold
• Numbers Portability
• Disaster Recovery/ Business Continuity
• Web Portal (User and Admin)
• Multi Time Zone Support (Multi-Location E-911)
• Unlimited Local & Long Distance Calling

User Included Features
• Extension Dialing (Intercom)

• Find Me/Follow Me (Status)
• Call Move, Forward, Transfer
• Paging
• Local 3-party conference
• Crexendo Mobile App
• Crexconnexe

Optional Features
• Toll-Free Numbers
• Virtual Numbers
• Cloud Fax
• Auto-Call Record
• Analytics
• Call Back in Queue
• Voicemail Transcription
• Soft Phones
• QuickConnect, SMS & Picture Messaging

Crexendo’s Most Popular Features



Crexendo Phones
Crexendo T-48S SIP Phone

7” Color Touch Screen (800 x 480 pixels)
29 Customizable Feature Buttons
Full HD Audio; Integrated Headset Support
Advanced Echo Cancellation
Dual Port Gigabit Ethernet 
Optional Bluetooth or Wi-Fi USB 

Crexendo CX400

4.3” 480 x 272-pixel color display with backlight 
10 line keys that can be programmed with up to 27 various features (3-page view)
7 features keys: hold, message, mute, redial, info, conference, headset, transfer, speaker
High Definition Voice Quality
Dual-port Gigabit Ethernet
Built in USB for Bluetooth headset support (via optional BT40 Bluetooth dongle; sold separately.)
Built in Wi-Fi through WF40; (sold separately.)

Crexendo CX275

2.7” 192 x 64 pixel graphical LCD display with LED for call and message waiting indication 
Up to 12 feature keys (3-page view) for custom feature assignments
5 feature keys: message, mute, redial, headset, speaker
Full HD Audio; Integrated Headset Support
Dual-port 10/100M Ethernet 
Built in USB for Bluetooth headset support (via optional BT40 Bluetooth dongle; sold separately.)
Built in Wi-Fi through WF40; (sold separately.)

Lifetime Warranty


